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Introduction

Silvar respects your privacy. This privacy statement explains what data we collect through our website, how we use

it, and what your rights are. We process personal data only on a lawful basis and protect it carefully.

What data we collect

We collect data in two ways:

Contact form: When you fill out our contact form, we store your name, email address, telephone number and

message.

Analytical data: Our website automatically records basic data such as your IP address, browser type, pages you visit

and how long you stay on the site. This helps us improve the website.

Why we collect your data

Contact form: We use your submitted data to respond to your request and contact you.

Analytical data: We use this anonymous data to understand website traffic, improve user experience and identify

technical issues.

Lawful basis

For contact form submissions, we process your data on the basis of your consent and our legitimate interest in

contacting you.

For analytical data, we process on the basis of our legitimate interest in understanding website usage and

improving our services.

Cookies

Our website uses cookies — small text files stored in your browser. We use cookies for:

- Website analytics (anonymous)

- Remembering your browser preferences

Most browsers allow you to accept or refuse cookies. If you disable cookies, some website functions may be limited.

We may ask for your consent for analytical cookies in advance.

Data processing and disclosure

We do not share your personal data with third parties except where necessary for the website to function (such as

hosting companies). These processors handle your data confidentially and under contractual obligation.

How long we retain your data

Contact form data: We retain this for as long as necessary to handle your request, typically no longer than two

years unless we are required by law to contact you.



Analytical data: This is processed anonymously and typically retained for a maximum of 12 months.

Your rights

You have the right to:

- Access your personal data
- Have incorrect data corrected
- Have your data deleted (under certain conditions)

- Withdraw your consent for data processing

To exercise these rights, you can contact us using the contact details below.

Website security

We take technical and organizational measures to protect your data against loss and misuse. This includes
encryption and secure server procedures. However, no internet transmission is 100% secure; we cannot provide an

absolute guarantee.

Links to other websites

Our website may contain links to third-party websites. We are not responsible for the privacy practices of these

sites. We advise you to read the privacy policy of each site you visit.

Changes to this privacy statement

We may update this privacy statement from time to time. Changes take effect immediately after they are published

on this page. We advise you to check our privacy statement regularly for updates.

Contact

Questions about this privacy statement or wish to lodge a complaint? Please contact us:
Silvar
Roosje Vechtstraat 36

8081 BZ Elburg

Netherlands

Email: info@silvar.nl



