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Introduction

This privacy policy describes how Silvar collects, uses and protects personal data when you visit our website and
communicate with us. We take your privacy seriously and are committed to transparency about our data processing

practices.

What data we collect

We collect data in two ways:

1. Contact form: When you fill out our contact form, we ask for your name, email address, phone number and

message. We use this data solely to contact you and handle your request.

2. Website analytics: We use analytical tools to collect basic information about website visits, such as which pages

you visit, how long you stay and which browser you use. This helps us improve our website.

Legal basis for processing

We process data from the contact form because you voluntarily provide it to us to submit a request. This is

necessary for performing the services you request.

We process analytical data based on our legitimate interest in better understanding and improving our website.

Cookies

Our website uses cookies. These are small files stored in your browser to enhance your experience and collect
analytical information. You can disable cookies in your browser settings, although this may affect the functionality

of our website. When you visit our website for the first time, we inform you about our cookie use.

Sharing data with third parties

We do not share your personal data with third parties, except where necessary to perform our services. For
example, we may share your data with our email service provider to send you a response to your form request. We

ensure that such processors have signed agreements that ensure your data is handled securely.

How long we retain your data

We retain contact form data for as long as necessary to answer your request and handle any follow-up questions,
normally no longer than two years. Analytical data is automatically anonymised after a few months. You can

request that we delete your data sooner.

Your rights
You have the right to:
* Request access to your personal data that we hold

¢ Request that we correct or update your data

* Request that we delete your data



¢ Object to certain processing activities

To submit any of these requests, please contact us using the contact details below.

Security

We apply appropriate technical and organisational measures to protect your personal data against unauthorised
access, modification or loss. While we strive for high security standards, no method can be 100% secure. Please

notify us immediately of any suspicious activity.

External links

Our website may contain links to external websites. We are not responsible for the privacy practices of these

external sites. We recommend that you consult their privacy policies before sharing personal information.

Changes to this policy

We may update this privacy policy from time to time to reflect changes in our practices or legal requirements. We
will notify you of material changes by updating this policy on our website. Your continued use of our website after

such changes means acceptance of the updated policy.

Contact us

Do you have questions about this privacy policy or how we process your data? Please contact us:

Email: info@silvar.nl
Address: Wildemaetstraat 8, 8081 AH Elburg

Website: https://www.silvar.nl

We appreciate your questions and will respond to them as soon as possible.



